GENERAL TERMS AND CONDITIONS OF THE RENTAL AGREEMENT FOR DIRECT BOOKINGS

1. Purpose of the Rental, Contract Conclusion, Payment Terms
The rental property may only be used for private vacation stays. Commercial or any other uses are
strictly prohibited.
By clicking the "Book now" button, the guest confirms that they are of legal age and legally competent
under the law of their country of residence and can enter into legally binding contracts. The landlord
reserves the right to refuse bookings without giving reasons.
Direct Booking via Our Website
For direct bookings via our website, the total amount is due immediately upon booking. Payment is
made during the booking process using the available payment methods (e.g. credit card, PayPal or
instant bank transfer). The booking becomes binding only after successful receipt of payment. A
booking confirmation will be sent automatically by email.

2. Additional Costs
All additional costs (e.g. electricity, heating, water) and any applicable charges such as tourist tax are
included in the rental price, unless otherwise stated in the booking confirmation. All costs and fees are
transparently listed in the booking confirmation. Cash payments on site are not accepted.

3. Security Deposit
A security deposit of typically CHF 500.00 is required for each booking. The exact amount will be
specified in the booking confirmation or contract.
The deposit serves to cover any additional costs, particularly for extra cleaning, damages to the
property or missing inventory. The deposit will be settled after the end of the rental period.

If the amount to be covered is not yet determined or if the guest refuses to pay, the landlord or
keyholder may retain the deposit in full or in part. Once the final amount is determined, the landlord will
issue a statement and transfer any remaining balance to the guest. Transfer fees are borne by the guest.
Any balance in favor of the landlord must be paid within 10 days of receipt of the statement. The guest's
liability is not limited to the amount of the deposit.

4. Arrival, Handover of the property, Complaints
The rental property is handed over in a clean and contractual condition. If any defects or missing
inventory are noticed at handover, the guest must immediately report this to the landlord or keyholder.
Otherwise, the property is deemed to have been handed over in perfect condition.

Check-in: from 4:00 pm to 9:00 pm on the day of arrival
Check-out: by 10:30 am on the day of departure

If the guest arrives late or not at all, the full rental price remains due. The guest is responsible for a
timely arrival. Any travel disruptions (e.g. flight delays, traffic jams, road closures) are the responsibility

of the guest. For international arrivals, the guest must ensure compliance with Swiss entry regulations.
The landlord or keyholder may request ID for verification. Persons not listed in the contract may be
turned away. The full rental price remains due.

Late Check-out / Delayed Departure

The guest agrees to vacate the rental property by 10:30 am at the latest on the day of departure.

In the event of a late check-out without prior approval from the landlord, a flat fee of CHF 50.00 per
started hour will be charged.

Further claims for damages (e.g. delays in cleaning or for incoming guests) remain reserved.
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Late Arrival Outside of Check-in Hours (4:00 pm to 9:00 pm)

| If the guest arrives outside of the agreed check-in window, they are obliged to notify the landlord in
advance.

There is no entitlement to access the property outside of this timeframe unless explicitly agreed.

If no notice is given, access may be denied until the following day. The full rental amount remains
payable.

5. Authorized Persons and Visitors
The rental property may only be occupied by the persons named in the contract. Additional persons -
even temporarily - require prior written approval from the landlord.
The guest is responsible for ensuring that all accompanying persons and visitors comply with the terms
of this contract.
Unauthorized persons are not permitted to enter or stay at the rental property. Violations may lead to
immediate termination of the contract without refund. The full rental amount remains due. Further

claims for damages are reserved.

6. Proper Use
The rental property must not be occupied by more than the number of persons specified in the contract
(including children under 12). Pets (e.g. dogs, cats, birds, reptiles, rodents, etc.) are only allowed with
prior written consent of the landlord.
The guest agrees to use the property carefully, comply with house rules, and respect neighbors. Any
damage or special incidents must be reported to the landlord or keyholder without delay.
Subletting, transferring the rental agreement, or allowing unlisted persons to stay is not permitted. In
case of serious violation of duties of care or over-occupancy, the landlord may terminate the agreement
without notice after a written warning. The rental amount remains due. Further claims for damages are
reserved.

7. Return of the Property
The property must be returned on time in clean condition including all inventory. The guest is liable for
damage to the furnishings and missing inventory.

8. Cancellation and Early Termination
Cancellations are free of charge up to 14 days before the scheduled arrival date. In this case, the full
amount already paid will be refunded.
For cancellations less than 14 days before arrival or in case of no-show, the full booking amount will be
retained. No refund will be issued.
The decisive date for the cancellation period is when the notice reaches the landlord or booking office
during business hours (09:00-17:00). Notices received on Saturdays, Sundays or public holidays will be
considered received on the next working day. This applies also to notices sent by email, SMS or
WhatsApp.
We strongly recommend taking out travel cancellation insurance.
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9. Force Majeure, Unforeseeable or Unavoidable Events
If force majeure (natural disasters, governmental measures, etc.) or other unforeseeable/unavoidable
events prevent or interrupt the rental, the landlord may (but is not obliged to) offer a comparable
replacement accommodation. If services cannot be rendered, the guest will be refunded the relevant
portion of the amount paid, excluding any further claims.

10. Liability of the Guest
The guest is liable for all damage caused by themselves or by their accompanying persons or visitors.
Faultis presumed. If damage is discovered after check-out, the guest remains liable if the landlord can
prove that the guest or their companions/visitors caused the damage.

11. Liability of the Landlord
The landlord ensures correct reservation handling and fulfillment of the contract. Liability is excluded
to the extent permitted by law. In particular, the landlord is not liable for:
e Actions or omissions of the guest or their accompanying persons or visitors
e Unforeseeable or unavoidable acts of third parties
e Force majeure events (e.g. natural disasters, official orders, political unrest)
e Circumstances that could not be foreseen or prevented despite due diligence
All descriptions of tourist infrastructure (e.g. sports facilities, public transport, lifts, shop hours) are non-

binding and for information purposes only.

12.Data Protection

Further details on data processing are available in our privacy policy: www.alpinelake.ch/datenschutz

13.Applicable Law and Jurisdiction
Swiss law exclusively applies. The place of jurisdiction is the location of the rental property. Mandatory
legal provisions that cannot be contractually modified remain reserved.

14.House rules
The house rules are part of this contract and will be provided to the tenant prior to arrival. They include
quiet hours, waste separation, smoking bans, and use of shared areas.

15.Travel insurance
Guests are responsible for sufficient travel and liability insurance. The landlord assumes no liability for
accidents, lost or stolen property, or travel delays.
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